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This guide is intended for general information purposes only. The content does not take your personal circumstances into account. You should 
obtain independent legal and financial advice before undertaking any transaction involving real estate.

Harcourts uses reasonable endeavours to ensure the information in this guide is current and accurate. To the extent permitted by law, Harcourts 
makes no representations or warranties as to the accuracy, reliability, completeness or currency of the information within this guide, and the use 
of this guide is at your own risk. None of Harcourts, its employees and any authors of this guide can be held liable for any inaccuracies, errors or 
omissions in this guide.

All information and material contained in this guide is copyrighted and owned by Harcourts International Limited. Except as permitted by applicable 
local laws, no part of this guide may in any form or by any electronic, mechanical, photocopying, recording or any other means be reproduced, 
stored in a retrieval system or be broadcast or transmitted without the prior permission of Harcourts.

© 2022 Harcourts International Limited.  
Your Complete Property Buying Guide - v1.0 (AUS) 
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Buying a home is a big step! There’s a lot to do, from sorting out your finances and doing your research, to 
inspecting a property, making an offer, and going through the contract and settlement process. We want to 
make your home buying experience as stress-free as possible. The Harcourts Buying Guide is here to help.

WE’RE HERE 
TO HELP

Sorting out your finances 
Budget 
Mortgage calculator 
Pre-approved finance 
Mortgage advisers 
Financing your home

Doing your research

Inspecting properties 
The dwelling’s structure 
The neighbours 
The location

04

07
08

10

12

14

Making an offer 
How to make a formal offer 
Common conditions of sale 

Contracts & Settlement 
After your offer is accepted 
Selecting a solicitor/conveyancer 
Property insurance 
Property purchase costs 
Possible expenses you may incur 
Completing the purchase

Making the move 
Your checklist



Your Compete Property Buying Guide4

How much deposit do you really need  
to buy your home?

Most lenders require you to have a 20% deposit for 
your home loan. For example, if you’d like to purchase 
a home worth $500,000, you will require a $100,000 
deposit. However, some lenders will allow you borrow 
up to 90% of the property value.

If you don’t have a 20% deposit and need to borrow 
more than 80%, it’s a good idea to speak to a 
mortgage adviser who can talk you through your 
options. At Harcourts, we can help simplify the buying 
process by providing you with a complete service, 
from sorting out your finances to arranging your 
home, contents and personal risk insurance. 

Our partner, Mortgage Express, offers a full range  
of financial and insurance products and services.  
For more information please talk to your local 
Harcourts sales consultant about Mortgage Express  
or visit www.mortgage-express.com.au.

Budget

Create a budget to determine what you can 
realistically afford to spend on mortgage repayments. 
Your budget should include all your regular outgoing 
expenses along with estimates for the cost of 
ownership of a home (insurance, rates, interest on 
your mortgage, applicable body corporate charges 
and maintenance for your home). These costs will 
vary depending on where you live and the type of 
home you’d like to buy. 

SORTING OUT 
YOUR FINANCES

Mortgage calculator

Once you’ve worked out your budget, you can use 
a home loan repayment calculator to get an idea of 
what your mortgage repayments would be. 

The website www.mortgage-express.com.au has 
some useful tools you can use. It’s probably a higher 
figure than you are used to paying in rent, but the 
benefit is that instead of being an expense, your 
mortgage repayment is paying off an investment. If 
you’re happy that you can afford to pay this amount 
each month, then you can start looking at financing. 

Pre-approved finance

Approach lenders to get written finance pre-approval 
so that you know what price range you can look at 
for your new home. Given your income and financial 
commitments, banks will provide a pre-approved 
amount (to which terms apply) beyond which they 
would not lend. This gives you a ceiling for the 
maximum you can spend on buying your home. 

Mortgage advisers

A mortgage adviser can help you find the best deal 
from a number of different lenders. Remember, 
mortgage advisers’ fees are paid for by the lender, 
not you. A Mortgage Express mortgage adviser 
has the knowledge and expertise to find the best 
option to suit your individual needs. A home is one 
of the most significant investment decisions you 
will make and they’re here to make sure that you 
know the different ways you can structure your 
loan and what the different lenders will offer you. 
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Financing your home

Along with your savings, there are other sources 
of income that can help to supplement your 
deposit. For instance, if you are a first home 
buyer and meet certain criteria you may also be 
able to secure a first homeowners grant. These 
differ around the country, so make sure you look 
up your entitlements. If you don’t have enough 
savings or a high enough income on your own, 
you may also like to consider entering a shared 

ownership agreement or enlisting the help of a 
guarantor through friends or family.

If you already own a property, depending on 
its value, you may be able to use the equity in 
your current home to help secure financing for 
the purchase of your new property. Talk to your 
Mortgage Express mortgage adviser about the 
options available to you.
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DOING YOUR 
RESEARCH
Once you have your finances in place, you’ve worked 
out how much you can borrow and perhaps sought 
pre-approval on your home loan, it’s time to get to 
know the market.

Start to look at neighbourhoods that suit your needs 
and budget. A great place to start is online. There are 
lots of property comparison sites on the web which 
will give you an indication of the average sale price of 
houses, land and units in an area.

Also take a look at how a neighbourhood has fared 
over the past 5 to 10 years. Have prices steadily 
increased, stabilised or been in decline? These figures 
can help you to determine if the property will be a 
good investment over the long-term.

Once you’ve found a location that suits your needs 
and fits into your average price range, start to look at 
properties on the market. Compare features, price 
and land size. You can engage your local Harcourts 
sales consultant to help you find the perfect property 
for you. Harcourts sales consultants know the areas 
they work in very well, and can also give you advice 
on what the neighbourhood is like, if there are new 
infrastructure projects planned, and how prices have 
changed over the past few years.

We know that every neighbourhood is unique. Price points, marketing demographics and 
even sale time can change dramatically from one community to another. 

Find a sales consultant who can provide the most up to date information on the homes  
in the local area, to ensure you find the perfect property.
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INSPECTING 
PROPERTIES
Take advantage of an open home and use the time 
to perform a thorough property inspection. Later on, 
you’ll want to engage the services of a professional 
to inspect the building’s structure, but it’s a good 
idea to use your initial tour of the home to perform 
your own inspection. So what should you really be 
focusing on in an open home? 

The dwelling’s structure

When inspecting a property, chances are the current 
owners are going to present the interior of the 
property in the best possible light. They will have 
cleaned and tidied, perhaps they have added a 
new coat of paint, or even had the home styled with 
beautiful furniture. Whilst these things will help you 
to appreciate what the home could look like for you, 
at this stage, it’s more important to focus on the 
structure of the dwelling.

Things to look for:

• Poor construction. Windows and doors that jar, 
or cracks in the walls around doors and windows 
may be signs of poor construction.

• Leaky building. Cracks and splits in the cladding 
or joints, moisture staining or other visible water 
damage, musty smells, efflorescence (a white 
chalky substance) at junctions or cracks, mould, 
moss or colour degradation, blistering or fading 
paintwork and bubbling or peeling wallpaper.

• Condensation. Wet spots on walls or ceilings 
can lead to mould build-up, timber decay, leaks, 
corrosion and even loss of structural integrity.

• Shifting building. Some small cracks in a home’s 
foundation can be harmless, but large cracks 
either running down the foundation or across 
could mean a home is shifting, which may cause 
significant structural damage over time.

If you’re not entirely sure if what you’re seeing is 
cause for concern, and you are interested in the 
property, enlist the services of a qualified building 
inspector. 

The neighbours

If you’ve got to the stage where you’re inspecting the 
property, then you probably know a bit about the 
neighbourhood you’re looking in. What about the 
neighbours? Take a look at the properties on each 
adjoining border of the property for any clues.

• Are the neighbours’ yards neat and tidy? It 
might not directly impact on the property you’re 
considering, but what about when it comes time 
to sell the property? Would untidy yards next to 
yours reflect poorly on the area?

• Do they have pets? It might not be an issue, 
particularly if you have pets of your own, but look 
for problem pets. 

• Is a neighbour’s dog barking non-stop during 
the inspection? Are animals loose or roaming? Is 
there evidence of pet damage to shared fences or 
common areas?

• Do you have a comfortable level of privacy? 
Take a look at different angles around the home, 
particularly on smaller allotments or apartments. 
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• Are you too close to neighbours? Can you easily 
hear them through the walls? 

• Are certain windows placed directly opposite a 
neighbour’s window? 

• Is the property fenced off from neighbours? 

The location

Location means more than the general 
neighbourhood. You may be attracted  
to the area, but take a look at the property’s exact 
location for things that may bother you long term, 
affect re-sale value, or cause lifestyle issues. 

Things to consider:

• The property is on a busy main road. Houses on 
main roads can attract lower prices than those on 
quieter, private and less congested roads. You’ll 
also have to get used to the noise of heavy traffic.

• The property is next to a retail or commercial 
space. This can cause issues with local business 
traffic and, depending on the type of business and 
business hours, there could be additional noise. 
Also be mindful of properties that are next to land 
that may be zoned as retail or commercial. Your 
local Harcourts sales consultant will have this 
information.

• The property’s proximity to a train line.  
A home close to public transport is always 
convenient, but a home that shares a border 
with a train line, for example, can result in a lot of 
excess noise, potentially affecting re-sale value, 
and cause potential safety issues for young family 
members.

• Power lines over the property. Sometimes found 
on larger parcels of land, power lines have been 
known to reduce property prices as they are 
unsightly, sometimes noisy and there are claims 
that living close to power lines long term may 
cause health issues.

• The property is on a flood plain. Depending on 
the location, climate and proximity to dams, lakes 
and watercourses, the potential for flooding on 
the property will be different. It is important to 
note that during major floods, houses in the same 
street (let alone the same neighbourhood) can be 
affected differently depending on their position, 
the design of the house, and the presence of hills 
and slopes. 

These are just a few of the things to consider when 
going through an open home. After inspecting a 
property, continue to do your due diligence.  
Start to research any areas you’re still unsure of. 
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MAKING 
AN OFFER
Once you’ve found the perfect property for you, it’s 
time to make an offer. Depending on the type of sale, 
the process of making an offer can vary. 

How to make a formal offer

The only way to make a formal offer is to make the 
offer in writing. It is recommended that you seek 
independent legal advice prior to making an offer.

Your Harcourts sales consultant will provide you 
with a contract to start the process, which will also 
highlight any conditions of sale. Your Harcourts sales 
consultant will then present this offer to the sellers.

Common conditions of sale include:

• Finance

• A builder’s report

• Specialist inspection or approval

The offer will be prepared on a standard approved 
contract and you will be asked to sign the required 
number of copies. Once this process has been 
completed the consultant will check whether any 
other interested parties are putting in an offer. This 
system ensures the situation remains fair to all 
parties in a multiple offer situation.

The seller can accept your offer, reject it or counter-
sign it. Counter-signing usually occurs when the 
seller is not satisfied with the price offered and/or 
conditions included and subsequently alters them.

The contract will be brought back to you for your 
consideration.

If you accept, you initial the seller’s alteration 
and the property is under offer to you subject to 
any conditions that the contract may contain. 
Alternatively you also have the right to counter sign. 
The consultant will continue negotiations between 
you and the seller until you are both in agreement.
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After your offer is accepted

If your offer is accepted, and all parties have signed 
the contract, you will be asked to pay a deposit.  
This usually equates to 10% of the purchase price.

Once paid, this deposit is held in a trust account  
until settlement. 

Selecting a solicitor/conveyancer

It is recommended that you have a solicitor or 
conveyancer review any agreement before you  
sign it.

Property insurance

Once you sign the contract you will need to take 
out insurance on the property. Your Harcourts sales 
consultant can refer you to a Mortgage Express 
adviser who can assist with all your insurance needs. 
This service can save you hours spent researching 
the many insurance providers in the market today.

Property purchase costs

Financial fees vary greatly depending on factors such 
as the percentage of the property value that you will 
be borrowing, the amount of the loan, the amount 
of the purchase and which bank  you are borrowing 
funds from. Your local Mortgage Express adviser can 
quickly determine the approximate costs for your 
particular circumstances.

Possible expenses you may incur:

• Bank fees
• Home protection insurance
• Solicitor’s or conveyancer’s charges which  

may include legal searches  
(please consult your solicitor)

• Stamp duty on purchase
• Miscellaneous costs  

(building inspection, rates, removals etc).

Completing the purchase

Before the settlement day, your solicitor or 
conveyancer will undertake the necessary searches 
with respect to the property and your lender will 
prepare the mortgage documentation.

On the day of settlement, your solicitor or 
conveyancer will exchange monies and transfer 
documentation with the seller’s solicitor. You will 
receive the keys to the property from your Harcourts 
sales consultant upon confirmation from your 
solicitor or conveyancer that payment has been 
received.*

Once settlement has been completed, the 
seller’s solicitor or conveyancer will register their 
discharge of mortgage and transfer and your 
solicitor or conveyancer will register the necessary 
documentation.

CONTRACTS 
& SETTLEMENT

* In Western Australia, as per the joint form of general 
conditions, if the property was the principal place of residence, 
then keys are exchanged by midday the following day.
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Remember to organise

 ☐ Telephone, internet and cable TV.

 ☐ Gas, water and electricity.

 ☐ Newspaper delivery. 

Organise for moving day

 ☐ Obtain supply of boxes. 

 ☐ Get packaging tape and heavy marker pens.

 ☐ Arrange for furniture removal (get a quote, confirm 
date and time).

 ☐ Arrange care of your children on moving day.

 ☐ Make suitable arrangements for any pets.

 ☐ Arrange transit insurance, and contents and fire 
insurance for your new home.

 ☐ Organise collection of keys with the seller’s sales 
consultant. 

Notify your change of address to

 ☐ Bank, credit card and charge card companies.

 ☐ Post office for redirection of mail.

 ☐ Elections register.

 ☐ Register of motor vehicles and driver’s licence.

 ☐ Tax department.

 ☐ Insurance companies.

 ☐ Hire purchase or finance companies.

 ☐ Investment companies.

 ☐ Local council.

 ☐ Clubs and organisations.

 ☐ Police (if you own and store firearms).

 ☐ Friends and relatives.

 ☐ Magazine subscriptions.

 ☐ Doctor, dentist, accountant, lawyer. 

Don’t forget

 ☐ List valuable items for special care when moving.

 ☐ Advise removal company of dangerous goods 
being moved (i.e. ammunition, petrol, spirits, 
chemicals).

 ☐ Securely pack all jewellery, money, special 
documents, papers (i.e. legal, tax, insurance, 
marriage/birth certificates, wills, passports etc.).

 ☐ Set aside items you will need on the day of the 
move so you can take them with you (i.e. food, 
drinks, cleaning products, scissors).

 ☐ Pack each room leaving the boxes stacked and 
labelled with the room they are to be moved to. 
It is a good idea to write on each box a list of its 
general content.

 ☐ Clearly label boxes containing breakables as 
‘fragile’ and identify these to the removalists.

 ☐ Pot and pack away any plants and cuttings you’re 
taking to your new home.

 ☐ Explain your packing procedure to the removalists 
and be at your new home when they arrive. 
 
 
 
 

MAKING THE MOVE 
YOUR CHECKLIST
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Don’t...

 ☐ Put breakables or liquid-filled containers  
in drawers of moving furniture.

 ☐ Overload drawers and make furniture too heavy to 
move (too much weight can result in damage to 
your furniture).

 ☐ Move netting, barbed wire, timber, wood, coal etc 
without special arrangements being made.

 ☐ Store perishable goods where they might be 
overlooked or forgotten. 

Make arrangements to

 ☐ See your solicitor or conveyancer  
to sign/transfer mortgage documents.

 ☐ Enrol children in new school if necessary.

 ☐ Coordinate the forwarding of any files from the 
children’s previous school to their new one. 

Organise for your new home

 ☐ Connect your gas, electricity and water.

 ☐ Internet, telephone and cable TV connection. 

The week before moving

 ☐ Remind and confirm dates, times and locations 
for furniture removal company.

 ☐ Confirm moving in/moving out details and key 
exchange with your Harcourts sales consultant.

 ☐ Say goodbye to neighbours. 

One last check

 ☐ Nothing left behind?

 ☐ No clothes at the dry cleaners?

 ☐ No gear stored away from your property?

 ☐ Electricity, gas and telephone disconnected/
connected?

 ☐ Water turned off and no taps left running?

 ☐ Windows and doors latched?

After it’s all over

 ☐ Have spare keys cut for your new home or 
consider changing the locks.

 ☐ Make an insurance claim if any damage has 
occurred during the move.

 ☐ Teach children how to get to their new school.

 ☐ Enjoy your new home and keep in touch.  
We’d love to hear how you’re going!
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Find where you belong.


